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AGREEMENT TO ISSUE Emirates National Bank of Dubai (S.A.E) CREDIT CARD

Terms and conditions

Kindly read carefully the conditions of using Emirates National Bank of Dubai (S.A.E) credit card

before filling the card issuing application. Filling the application & signing it is considered as an

approval from you to issue the card with the applied terms & conditions and entitles the Bank to
accept or reject the request without giving reasons or justifications. Undertaking to commit, in case
the request is accepted, to all the stipulated conditions in the application.

1. The following terms and expressions meaning in the present agreement are explained next to
them:

The Bank: Emirates National Bank of Dubai (S.A.E) in the Arab Republic of Egypt located at:

Plot 85- Block G- City Centre - Sector A, El Tesseen road, Fifth Settlement - Cairo - A.R.E, its branches
and successors in Egypt.

The Main Card: the credit card issued by the Bank to the main Cardholder.

The Main Cardholder: The person for whom the Bank has issued the main Card and who opened
in his name the Card account, he is the legal responsible for all the due amounts as a result of using
his main Card and the supplementary Card - if any.

The Supplementary card: The card issued upon the request of the main Cardholder for the
designated person. All the due amounts are charged automatically on the main Cardholder
account.

The Supplementary cardholder: The person for whom the Bank has issued the supplementary Card
upon the request of the main Cardholder on condition to be 16 years old as minimum.

Card account: the opened account or the record kept at the Bank in the name of the main
Cardholder in which entries are registered (goods purchase, services, cash advances, fees, expenses
and any other charges or losses resulting from using the Card or its number whatsoever).

Credit Limit: Is the maximum limit, determined by the Bank for the authorized amount, to be due
on the Card account for each of the main Card and the supplementary Card jointly at anytime. A
part of the credit limit is allocated and called the cash advance limit, cash withdrawals are allowed
from this amount (from ATM only). The Bank is entitled to amend the credit limit or the cash
advance limit at anytime against notifying the Cardholder by mail.

The Card Validity Period: Three years from its issuing date automatically renewed unless the
Cardholder informs the Bank of his/her request of nonrenewable 45 days as minimum before its
end, through a written request or a letter with acknowledgment of receipt to the issuing branch
(bearing all the renewal fees registered on its account) keeping the bank's right to cancel the card
at anytime and to non-renew it as per its discretion.

In case of renewing the Credit Card the client will bear the cost of the investigation done through
The Egyptian credit bureau (S.A.E) according to the applied tariffs announced by the Bank.

Grace period: The Bank grants the Cardholder a grace period in order to allow the client to settle,
taking into account that if the last day for settlement is a holiday, then the last day for settlement
is the last working day prior to the holiday.

2. The Bank is entitled to request the guarantee it considers adequate (Certificate of Deposit / Time
Deposit ..., etc) to issue the credit card. The bank keeps the guarantee till the card is cancelled as
well as the supplementary card and all due amounts are settled till 45 days after the cancellation
date and card restitution.

3. The Cardholder must sign on the back of the Card with his valid signature immediately after its
receipt. The Cardholder undertakes to use the Card within the credit limit and abide to the terms
and conditions governing this agreement.

4. The client commits to the instructions issued by the International Visa / Master Card Organization
and commits that the changes and amendments made are an integral part of his liabilities
indicated in this request.

5. The Cardholder should not allow anyone to use his /her Card and undertakes to safe keeping the
PIN Code of the Card.

6. The Cardholder must sign on the purchases bills and cash advances when using his card and keep
a copy of them. In case the Cardholder signature is not necessary on the bills, this is not an
exemption from their settlement to the Bank if the Card imprint is found or the Card was
registered electronically in the machine or if the Cardholder has requested goods and services
from the merchant (by phone or internet or mail), the value will be credited to his Card account &
he must settle it.

7. The Bank sends a monthly statement of account to the Cardholder on his last indicated address or
through his e-statement service to the Bank including the following details:

The Cardholder name, Card number, credit limit, statement of account date, the total amount to
pay & the minimum due balance & maturity date.

8. The Bank is not obliged to enclose copies of the purchases invoices or cash advances or any notices
with the statement of account. If no objection or written request is sent to the Bank by the
Cardholder within 30 days from the statement of account date, this is considered an approval on
the statement of account item. The Cardholder can obtain a copy of the purchases invoices and
cash advances or statement of account upon a written request from him & against expenses
registered debited on the card account.

9. In case the main cardholder does not receive the monthly statement of account; Emirates National
Bank of Dubai (S.A.E) must be notified within the following 15 days as maximum. In case the
cardholder does not commit to the above mentioned, Emirates National Bank of Dubai (S.A.E) will
be discharged.

10. In case of objection from the Cardholder, the Bank will not be bound to credit the disputed
invoices value to the Cardholder account unless their value was credited to the Bank’s account by
the Bank or organization transaction done through.

11. The Bank is entitled not to grant its approval to any operation related to the Card use without
giving reasons whatsoever.

12. The Bank is not held responsible if the Card is not accepted at any merchant or institution or ATM
nor for the quality or status of the goods and services received from the merchant or companies
or ATMs or automatic selling outlet.

13. The Bank shall not be responsible for any losses incurred on the Cardholder if the Bank was not able
or delayed in submitting any Banking service or any other service due to force majeure or electricity
cut-off or failure to supply equipment or any other reason whatsoever.

14. The Bank is entitled to register on the Card account the different fees and expenses. The
Cardholder commits to settle the different fees and expenses related to his Card with the rates
announced by the Bank, these fees and expenses are not refundable.



15. All the Cardholder transactions (original, supplementary) are in EGP. For the use of the card in
different foreign currencies, they will be counter valued in EGP as per the exchange rate
announced by the institution on the settlement date, they will be registered on the card account
in EGP or settled in the same currency as decided by the Bank. The Cardholder commits to settle
the rate difference resulting from the conversion determined by the institution and stipulated
commissions, and the Card Utilization limits applicable for the transactions performed outside
the Arab Republic of Egypt.

. Calculation of interest:

o If the entire debit balance was settled (except the cash advances) to the Bank on the maturity
date or before that date, no interests will be calculated.

¢ The interests are calculated on cash advances starting from the withdrawal date till full
settlement.

¢ If the settlement to the Bank was only partial from the outstanding balance, the interests are
calculated on the average daily balance starting from the transaction date. This will appear in
statement of account of the following month. The Bank is entitled to change the method of
calculation of interests and shall be binding & immediately valid. The Cardholder will be
informed about this change.

17. The Cardholder must settle on monthly basis the minimum amount to pay on the maturity date
or before, which represents the total of the following items.
¢ The total previous amounts composed of the original, interests and expenses which maturity
date has elapsed.
¢ The amounts exceeding the credit limit.
¢ A preset percentage from the total due on current transaction.

. The Cardholder is considered defaulting if he does not settle the minimum amount indicated in
each invoice in its maturity date or if he submitted a declaration of Bankruptcy or exceeded the
credit limit without an authorization from the Bank. If the Cardholder shows the said cases of
default or negligence, the Bank is entitled to cancel his Card & request the immediate settlement
of the entire outstanding balance. The Bank is also entitled to assign to others the mission of
collecting its rights whether partially or entirely from the main Cardholder or the supplementary
cardholder. In all cases, the Bank is entitled to use the guarantee for full settlement or minimum
settlement of the balance. The Cardholder remains responsible till full settlement of the debit
balance.

. The total debit balances in the Card accounts are due & immediately payable in case of cancelling
the card or bankruptcy or loss of capacity or death, in such case, the Card cannot be used & must
be immediately returned to the Bank and the outstanding balance in the Card account must be
settled.

. All the credit balances in other accounts of the cardholder are a guarantee to settle the entire
debit balances in the original & supplementary Card account . The Bank is entitled to debit from
these credit accounts to settle the card’s debit account.

. The Cardholder undertakes histher full responsibility for the final balance remaining in his
account in case the Bank buys the deposit and uses the counter value of EGP to settle any debit
balance composed of the original amount, interest & others in the Cardholder account.

. Settlement can be done at any of Emirates National Bank of Dubai (S.A.E) branches in Egypt or
any other location decided by the Bank for settlement. Settlement is done through one of the
following methods:

e Cash settlement in any of the indicated locations (payments cannot be sent by mail).

o Checks issued to the order of the Bank / Card account number. In this case , the amount is
credited (after debiting expenses ) on the Card account of the Cardholder immediately after its
collection.

¢ Cash transfer to the Card account of the Cardholder.

* Permanent instructions from the Cardholder to debit the due value on his Card account from
his accounts at the Bank’s end.

. The Cardholder must inform the bank in written with any change in his address or any other

information stipulated in this application against a proof of receipt, Any notification sent by the

Bank to the last indicated address is considered legally delivered & valid. The cardholder shall be

bound to settle on the maturity date even if the statement of account is late by mail.

| authorize Emirates National Bank of Dubai (S.A.E) to reveal some or all of my personal data

regarding my dealings at the Bank to others directly or indirectly without reverting to Bank for

disclosure of accounts secrecy.

. The Cardholder undertakes that he is the original owner and only beneficiary of issuing the Card.
The cardholder also undertakes not to deposit or accept the deposit of amounts from unknown
or suspicious sources and commits to update the information & documents submitted to issue
the Card during its validity period or when some reasons or changes require that, as per the law
provisions no. 80/2002 regarding the anti-money laundry in Egypt.

. The amount resulting from using the Card are amounts granted by the Bank to the cardholder as
a credit facility that he is committed to settle within the grace period. In case of non-payment,
the Bank is entitled to take all the legal actions to revert on the Cardholder to settle the debt.
Both parties agreed that Emirates National Bank of Dubai (S.A.E) is entitled to make the clearing
between the Bank’s dues and the client’s accounts at the Bank’s end to restitute the Bank's rights
in addition to the legal responsibility on the Cardholder for non-settlement of the debt to the
Bank. The Cardholder commits to settle the minimum for each amount to be used by the Card
issued by Emirates National Bank of Dubai (S.A.E) during the grace period. In case of default,
Emirates National Bank of Dubai (S.A.E) is entitled to suspend the use of the Card and revert to
him with the entire debt value.

. The Cardholder expressly accepts to make the clearing on all his accounts, funds & rights at the
Bank and under his supervision.

. When using the Card in any of the ATMs, the registers of the Bank are considered a full and
binding proof in all purposes regarding these transactions.

. In case of dealing on Internet using the Credit Card issued by Emirates National Bank of Dubai
(S.A.E) the client is fully responsible for all the operations done using the client’s card on the said
network without any responsibility on the Bank.

. The Cardholder approves that Emirates National Bank of Dubai (S.A.E) automatically debits on the
Card account without reverting to him with any amounts already credited by mistake on the
cardholder’s account.
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The Bank is not responsible for any damages resulting from the deficiency of any equipment or
data storage and analysis or any other reason out of the bank'’s control.

The main cardholder or the supplementary Cardholder is not entitled for interests on any amounts
deposited above the credit limit granted in the Card account.

. The Credit Cards of Emirates National Bank of Dubai (S.A.E) are issued for personal use only, and

within the limits set by the Bank. The Bank is entitled to suspend the dealing on the Card or cancel
it or collect the adequate fees and commissions without a prior notification in case of the card
misuse or the full use of the credit limit or any part of it in the purchases operations and /or cash
advances in an unusual manners as per the Bank’s sole discretion or in case of making transactions
or cash deposits to the card account in order to exceed the available credit limit or in case of using
the card in transactions legally prohibited or forbidden according to A.R.E.

if the Cardholder exceeds the credit limit, the Bank calculates fees on the Card account and
informs the Cardholder from time to another.

. This agreement cancels any similar agreement with the Bank regarding issuing or using the Card

/ Cards, consequently, that agreement is considered null & void.

. The Bank keeps its rights to amend the revenue & any other fees from time to another as per its

sole discretion. Announcing the fees through the means considered adequate by the bank is a
valid notification for the cardholder. Using the card after the application of amendments in any
of these terms and conditions (as determined in the Banks notification) represents an acceptance
from the Cardholder regarding this amendment without any reserves.

The main cardholder whose age is less than 65 years at the time of signing the agreement is
entitled to subscribe in the protection shield program of Emirates National Bank of Dubai (S.A.E)
after passing the medical test in order to make sure that he is not subject to illness, physical
injuries, deficiency or after his approval on the conditions of the insurance company including not
shield program to be hospitalized for the 24 months prior to subscription application to the
protection, also this program doesn’t cover the death due to the pre-existing condition for the 24
months prior to the subscription application.

The Cardholder is entitled to cancel his Card at anytime through a written notification to the
Bank, the cardholder must return his Card and any other supplementary Card attached with the
notification, The Cardholder remains responsible for settlement of the due amounts resulting
from the use of the main / supplementary Card as per the conditions of the present agreement .
The Bank is entitled to cancel the Card or restitute it or refuse its renewal without prior notice or
approval from the Cardholder and without any reason whatsoever.

. The Call center must be immediately informed if the Card is lost stating the name, Card number,

expiry date, time & date of losing the Card. The Card center must be immediately called and told
about the loss incident, a written confirmation signed by the Cardholder must follow with the
above-mentioned details. The Cardholder remains responsible for all the amounts indicated in
the purchase invoices, cash advances or other transactions that had been accomplished using the
Card till the Bank receives a written notification indicating its loss. Moreover, The incident must
be reported to the police station, a copy of the report must be sent to the Bank. If the Card is
found after it was reported as lost, the cardholder must not use it and has to return it to the Bank.

. The Bank is entitled to inform any other party about the data of the Cardholder’s accounts & his

registers as per the Bank's discretion inside or outside the A.R.E.

. The Bank is entitled as per its sole discretion to transfer, assign & sell with any method whatsoever,

partially or entirely, any amounts due on the Cardholder. The Cardholder delegates the Bank to
appoint collection agents to restitute unpaid amounts, The Cardholder has to settle all due
collection fees, legal expenses, unpaid amounts & their calculated interests if the case had to be
transferred to a collection agency or legal actions had to be taken to implement the settlement.

. The Bank is entitled to record telephone conversations held with the Cardholder when he calls the

Bank.

. The Cardholder can give special instructions to transfer amounts between his credit card account

and his accounts held at the bank, through telephone, fax, mail or a representative. The Bank can
effect - at its sole discretion the operations sent through one of the said means or refuse their
implementation The Bank is entitled to verify the correctness of these documents or instructions
by all means considered adequate. The Cardholder approves & accepts that any operations
implemented as indicated above is producing all their effects. It is not allowed to contest them in
any form as the Cardholder is bound with all the resulting effects.

. The Bank reserves the right to amend & Change these terms & Conditions from time to time and

to inform the Cardholder with these amendments. The use of this card after making these
amendments whether they reached the Cardholder or not are an acceptance of these
amendments binding him.

. The client undertakes by signing this request that he had sighted and finally approved the interest

rate announced at the Bank and applied on this facility. The client also approves the Bank’s right
to amend the applied interest rate as per its sole discretion and to notify him.

Foreigners undertake accepting the Arabic version of the agreement and that they have sighted
and obtained a copy of the English translated version of this agreement. The Arabic version is
considered the original examined before Egyptian Courts.

This agreement is governed by the Egyptian law. Any dispute arising from its interpretation or
implementation is examined by Egypt courts in all degrees.

Customer must provide updated and correct information at the time of applying for the balance
transfer. Emirates National Bank of Dubai (S.A.E) will not be responsible for any delay or losses
arising from incorrect information provided by the customer.

. Emirates National Bank of Dubai (S.A.E) has the right to change processing fees without prior

notice. The processing fees is percentage of the total amount availed as Balance Transfer.
Balance Transfer requested amount shall not exceed 90% of the approved Credit Card Limit.
Payments made to the card will first settle installments due on instalment payment plan, balance
transfer, retail purchases, cash advance, and current transactions and the charges and fees by the
Bank.

. In no event shall Emirates NBD, any of its affiliates, or any of its officers, directors, employees or

agents be liable or responsible for any loss, damage or expense arising out of or related to the
Balance transfer.

. The Client approves that Emirates National Bank of Dubai (S.A.E) delivers the Card through the

Company offering the mail services to the Bank, and the Client undertakes that mentioning his
National Identification number for Egyptians and Passport number for the Foreigners to the
mailing Company shall be considered as personal receipt of the Card.





